DESIGN

Family & Cosmetic Practice

Our Policy of Care and Payment

Ensuring that our patients receive high quality care is our goal of our practice! We will
strive to see you on time, however, emergencies may occur that may delay the schedule.
We thank you for your understanding.

Payment Options

e Cash or Check
e Major Credit Cards: Mastercard/Visa/Discover/American Express
e Care Credit/Chase Healthadvance (interest free financing)

Applying for Care Credit/Chase Healthadvance only takes a few minutes and there is No
fee to apply!

Insurance Agreement

This agreement is made between the undersigned patient below and Smile Design Dentistry.
This form must be read and signed by the patient and or responsible party
before the practice can accept payments directly from an insurance company.

e Patient understands and agrees that he/she is responsible for the payment of all the
treatment fees on patient’s account regardless of estimate insurance benefits.

® Patient understands and agrees that, if for any reason, an insurance company fails
to pay for treatment, patient will be responsible to pay the balance. Dental
insurance is filed as a courtesy to our patients and is an agreement entered into by
the patient and their insurance carrier.

Broken Appointment Policy

Please call our office 24 hours in advance of a scheduled appointment if you need to
reschedule or cancel your appointment. This allows us to serve other patients and is
greatly appreciated. A $50.00 charge for set up and sterilization will be charged if
more than one appointment is broken without 24-hour notice

Patient Signature Date



